,' FRAMESCAPE™ General Policies

Minimum Order Requirement
For all opening orders, 18 pieces are required.

Delivery
Merchandise is customarily shipped and insured via UPS at customer’s expense. Expedited service is available at
additional cost.

Accounts must qualify for and remain in good credit standing before product is shipped.

Warranty .

“Framescape” Frames are warranted for two years, against manufacturer's defects. Framescape will replace or
repair, at Framescape's option, any Framescape eyewear found to be defective. Damage caused from improper or
unreasonable use,including accidental breakage, is not a manufacturer's defect.

Returns and Exchanges

Framescape frames, in their original packaging and in condition suitable for resale, may be returned for merchan-
dise credit or exchange upon Framescape's inspection and authorization. Damaged product will not be accepted
for credit or exchange. All returns must be accompanied by the appropriate eyewear case, and proof of purchase
from Framescape. All returns, exchanges and warranty repairs are subject to new shipping charges.

Graphic Standards
Any reproduction of “Framescape”, or Formula, LLC trademarks, logo(s), graphics, or other protected intellectual
property and is strictly prohibited.

263 Central Street Foxborough, MA 02035 Toll Free: 877-372-6372 FAX: 508-543-0661 www.framescape.com



